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VSEOBECNE OBCHODNE PODMIENKY

K POUZiVANIU APLIKACIE , keepi“

VSEOBECNE INFORMACIE

U¢elom tychto Véeobecnych
obchodnych podmienok k pouzivaniu
aplikacie ,keepi” (Aplikacia) je uprava
vzdjomnych prdv a povinnosti SOFTIPu
a Pouzivatela v suvislosti s pouZzivanim
Aplikacie (VOP).

Tieto VOP predstavuju ndvrh SOFTIPu na
uzavretie zmluvy v zmysle § 43a zakona
¢. 40/1964 Zb. Obciansky zakonnik, v
zneni neskorSich predpisov (Obciansky
zakonnik) uréeny Vam ako PouZivatelovi.
Vy, ako Pouzivatel Aplikacie, ste zadanim
pozadovanych registracnych  udajov
a prijatim  podmienok pouZivania
Aplikacie kliknutim na aktivaény link
uvedeny v registracnom e-maile prijali
navrh  SOFTIPu v zmysle § 43c
Obcianskeho zakonnika, ¢im medzi Vami
a Nami doslo k uzavretiu zmluvy na
pouzivanie  Aplikacie v zmysle
podmienok uvedenych v tychto VOP
(Zmluva) a Vam vzniklo oprdvnenie
pouzivat Aplikaciu v sulade s tymito VOP.

SOFTIP je obchodnd spolocnost
SOFTIP, a. s., so sidlom Krasovského 14,

851 01 Bratislava — mestskd Ccast
Petrzalka, Slovenska republika,
ICO 36 785 512, zapisand v
obchodnom registri Okresného sudu

Bratislava |, oddiel Sa, vlozka ¢. 4151/B
(SOFTIP alebo My). Za ukony SOFTIP sa
na Ucely tychto VOP rozumeju ukony
osOb, ktoré su v danom konkrétnom
pripade opravnené konat za SOFTIP.

Pouzivatefom je pravnicka alebo fyzicka
osoba, ktorad je pouzivatefom Aplikacie
a ktord je pri registracii na stranke

11

1.2

1.3

1.4

GENERAL TERMS AND CONDITIONS

OF USE OF keepi

GENERAL PROVISIONS

The purpose of these General Terms and
Conditions of Use of keepi
(“the Application”) is the regulation of
mutual rights and obligations of SOFTIP
and the User in connection with the use
of the Application (“the GTC”).

These GTC represent an offer of SOFTIP
to enter into contract within the
meaning of Section 43a of Law Act No.
40/1964 Coll., the Civil Code, as
amended (“the Civil Code”) intended
for You as User. Within the meaning of
Section 43c of the Civil Code, You, as
Application User, have accepted the
offer of SOFTIP to enter into contract by
having entered the requested sign-up
data and agreed to the terms of use of
the Application by clicking the activation
link in your email, whereby You and Us
have entered into a contract for the use
of Application within the meaning of the
terms set out in these GTC (“the
Contract”) and You became entitled to
use the Application in line with these
GTC.

SOFTIP is business company
SOFTIP, a. s., with registered office
Krasovského 14, 851 01 Bratislava,
Slovak Republic, Company Registration
Number (ICO) 36 785 512, incorporated
with  the  Commercial Register
maintained by the District Court
Bratislava |, Section Sa, File No. 4151/B
(“SOFTIP” or “We”). For the purpose of
these GTC, the action of SOFTIP shall
mean action of persons who are
authorised to act on behalf of SOFTIP in
the given matter.

The User is a legal entity or an individual
who is the user of the Application and
who is specified as “User” on the sign-
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1.5

2.1

2.2

2.3

2.4

1l

www.keepi.sk uvedend ako ,Pouzivatel
(Pouzivatel alebo Vy).

Kde sa vtychto VOP pouZivaju pojmy
s velkym zaciatoénym pismenom, je
potrebné im prikladat vyznam, ktory im
je priradeny v tychto VOP.

APLIKACIA

Aplikacia je on-line aplikaciou, ktora
Vam

umoziuje za podmienok stanovenych
tymito VOP spractivat Vami vloZeny
obsah. Obsahom su vsetky data a udaje,
ktoré zadate do Aplikacie (Obsah).
Spracuvanim je vykonavanie operacii
s Obsahom v rozsahu a spésobom
predpokladanom a umozZnenom
Aplikaciou a jej funkcionalitami.

Udelenie opravnenia vyuZivat Aplikaciu
znamend poskytnutie sluzby, ktorej
predmetom je spristupnenie Aplikdcie a
jej funkcionalit v stanovenom rozsahu.
Zakladny rozsah funkcionalit Aplikacie
(Zakladné funkcionality) je poskytovany

bezodplatne; rozsireny rozsah
funkcionalit Aplikacie (Rozsirené
funkcionality) je poskytovany za

odmenu, ato v sulade s tymito VOP.
Blizsia Specifikacia Zakladnych
funkcionalit a RozSirenych funkcionalit je
obsiahnuta v Cenniku v zmysle ods. 3.1
tychto VOP.

Aplikacia je autorskym dielom SOFTIPu.

SOFTIP Vam udeluje nevyhradnu licenciu
na pouZivanie Aplikacie, Uzemne
neobmedzenu a ¢asovo obmedzenu na
dobu trvania majetkovych prav, najdlhsie
vSak na dobu trvania Zmluvy (na
pouzivanie  Aplikacie v  rozsahu
Zakladnych funkcionalit) a na dobu
Predplateného obdobia v zmysle ods. 3.1

1.5

2.1

2.2

2.3

2.4

up page at www.keepi.sk (“the User” or
”YOU").

All capitalized terms used herein shall
have the meanings respectively ascribed
to them in these GTC.

APPLICATION

The Application is an online application
which allows You to process the content
entered by You under the terms specified
herein. Content shall mean any data and
information you enter into the
Application (“the Content”). Processing
shall mean operations with the Content
to the extent and in mannerintended and
supported by the Application and its
features.

Granting authorisation to use the
Application shall mean service, the
subject of which is making available the
Application and its features to the extent
as stipulated. The standard scope of
features of the Application (“the
Standard Features”) is provided for free;
the advanced features of the Application
(“the Advanced Features”) are provided
for consideration in line herewith.
Standard Features and Advanced
Features are specified in the List of Prices
within the meaning of paragraph 3.1 of
these GTC.

The Application is subject to the

copyright of SOFTIP.

SOFTIP hereby grants You a non-exclusive
licence to use the Application within
unlimited territory for a period of time
while the economic rights of SOFTIP last,
which is not to exceed the term of
Contract (for the Use of the Standard
Features of the Application) and the
Subscription Period within the meaning
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2.5

2.6

3.1

3.2

3.3

tychto VOP (na pouZivanie Aplikacie v
rozsahu Rozsirenych funkcionalit).

Licencia sa udeluje na pouzivanie
Aplikacie v sulade s jej uréenim a s
podmienkami uvedenymi v tychto VOP a
v ndvode na pouZivanie Aplikacie
(Navod). Pouzivatel nie je opravneny
akokolvek zasahovat do Aplikacie alebo
ju menit, s vynimkou Uprav, ktoré v
zmysle donucujucich ustanoveni
pravnych predpisov nemozno wylucit;
porusenie tejto povinnosti sa povazuje za
podstatné porusenie Zmluvy.

Licencia na pouzZivanie Aplikacie v
rozsahu Zakladnych funkcionalit sa
poskytuje bezodplatne. Licencia na
pouzivanie  Aplikdcie v  rozsahu
RozsSirenych funkcionalit sa poskytuje
za odmenu v zmysle ¢l. 3 tychto VOP.

POPLATKY A PLATOBNE PODMIENKY

Pokial mate zaujem vyuZivat Rozsirené
funkcionality, moZete si ich objednat
priamo prostrednictvom Aplikacie, a to
za poplatok v zmysle cennika
uverejneného na stranke_www.keepi.sk
a v samotnej Aplikacii (Cennik). Cennik
stanovuje vysky poplatkov za
spristupnenie Rozsirenych funkcionalit
na prislusné Casové obdobie
(Predplatené obdobie). Jednotkou
Predplateného obdobia je jeden
mesiac a najkratsie Predplatené obdobie
je jeden mesiac (t. j. 30 kalendarnych
dni).

Poplatok za spristupnenie RozSirenych
funkcionalit predstavuje odmenu za

poskytnutie licencie k tymto
funkcionalitdm.
Rozsirené funkcionality Vam

spristupnime bezprostredne po zadani

2.5

2.6

3.1

3.2

3.3

of paragraph 3.1 of these GTC (for the use
of the Advanced Features of the
Application).

The licence shall be granted for the use of
the Application in line with its intended
purpose and the terms specified in these
GTC and the Application user manual
(“the User Manual”). The User shall not
have the right to modify or alter the
Application in any manner whatsoever;
with the exception of modification which
cannot be ruled out due to enforcing
provisions of the law. The breach of such
duty shall qualify as material breach of
the Contract.

The licence to use the Standard Features
of the Application is granted for no
consideration. The licence to use the
Advanced Features of the Application is
granted for consideration within the
meaning of Clause 3. of these GTC.

CHARGES AND TERMS OF PAYMENT

If You would like to use the Advanced
Features, You can subscribe to them
directly in the Application; charges
apply in line with the list of prices as
disclosed at_www.keepi.sk and in the
Application (“the List of Prices”). The
List of Prices sets out the charges
applicable to the availability of
Advanced  Features during the
respective period (“the Subscription
Period”). Unit of Subscription Period is
month and the minimum Subscription
Period is one (1) month (i.e. 30 calendar
days).

The charge for availability of Advanced
Features represents consideration for
granting licence to such features.

Advanced Features for Advanced
Features via the Application and the
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3.3.1

3.3.2

3.3.3

3.4

35

Vasej objednavky na spristupnenie
Rozsirenych funkcionalit
prostrednictvom Aplikdcie a uhradeni
prislusSného poplatku za spristupnenie
Rozsirenych funkcionalit, a to na dobu
Predplateného obdobia, za predpokladu
riadneho plnenia VasSich zavazkov v
zmysle tychto VOP. Poplatok za
spristupnenie Rozsirenych funkcionalit
moZete uhradit nasledovne:

poukdzanim prislusnej sumy na ucet
SOFTIPu, ktory Vam bude oznameny
spolu s ostatnym udajmi potrebnymi na
realizaciu Uhrady na Vasu e- mailovu
adresu, ktord ste uviedli v ramci
registracie k Aplikacii, po zadani
objedndvky — v tomto pripade sa
poplatok  povazuje za  uhradeny
pripisanim celej Ciastky poplatku na tcet
SOFTIPu podla tohto ods. 3.3.1;

platobnou kartou prostrednictvom
systému TrustPay — v tomto pripade sa
poplatok  povaiuje za  uhradeny
okamihom realizacie platby
prostrednictvom systému TrustPay;

platbou prostrednictvom SMS —v
tomto pripade sa poplatok povaZzuje za
uhradeny dorucenim SMS s
potvrdenim o realizacii platby
Pouzivatelovi;

podrobnosti o Uhradach poplatkov su
uvedené v Navode.

SOFTIP Vam wvystavi darfovy doklad
(faktaru) za spristupnenie RozSirenych
funkcionalit do 15 dni odo dfia uhradenia
prislusného poplatku v zmysle ods. 3.3.1
az 3.3.3 tychto VOP.

Uzavretim Zmluvy udeluje PouZivatel

SOFTIPu suhlas, aby vsetky danové
doklady za pouzivanie Aplikacie boli

3.3.1

3.3.2

3.3.3

3.4

35

payment of charges will be made
available to You forthwith after
submitting order for the availability of
Advanced Features applicable to the
respective Subscription Period, provided
You duly comply with Your obligations
within the meaning of these GTC. You can
make the payment of charges for the
availability of Advanced Features as
follows:

by transfer of the respective amount to
the account of SOFTIP. You will receive
the payment information via email to the
email address You have specified in the
sign-up page of the Application following
Your order. In this case, the charge is
deemed paid by crediting the entire
amount of charges to the SOFTIP account
in line with this paragraph 3.3.1;

by payment card via TrustPay. In this
case, the charge is deemed paid by the
moment of payment completion via
TrustPay;

by payment via text message. In this case,
the charge is deemed paid by the
moment of receipt of the text message
confirming the payment completion by
the User;

the details of payment of charges are
specified in the User Manual.

SOFTIP will issue a tax voucher (invoice)
for the availability of Advanced Features
within fifteen (15) days from the payment
of the respective charge within the
meaning of paragraphs 3.3.1. — 3.3.3 of
these GTC.

By entering into Contract with SOFTIP,
the User grants SOFTIP consent to issue
any tax vouchers for the use of the
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4.1

4.2

vydavané vo forme elektronickej faktury,
ktoré Vam budu zasielané na Vasu e-

mailovd adresu zadand v  rdmci
registracie k Aplikacii. Elektronicka
faktdra  predstavuje  plnohodnotny

danovy doklad pre danové ucely. Za
Ucelom zabezpelenia vierohodnosti
elektronickej faktary opatrime
elektronickd  faktdru  elektronickym
podpisom. Neporusenost obsahu
elektronickej  faktury  zabezpelime
komprimaciou elektronickej faktury a jej
zaslanim na Vasu e-mailovd adresu
zadanu v rdmci registracie k Aplikacii. Ak
mate zaujem, aby bola dekomprimdcia
elektronickej  faktury  zabezpecena
heslom, ste opravneny si tuto moznost
aktivovat v ramci nastaveni
pouzivatelského konta v Aplikacii.

SOFTIP je opravneny Cennik
jednostranne zmenit. Zmena Cennika sa
povazuje za ozndmenu Pouzivatelovi
momentom jej zverejnenia na stranke
www.keepi.sk a zaroven v Aplikacii.
Zmeny Cennika nebudu mat dopad na uz
zaplatené poplatky a na Predplatené
obdobie, za ktoré boli zaplatené poplatky
pred zverejnenim zmeny Cennika.

ZARUKY A VYHLASENIA

SOFTIP spristupfiuje  Aplikaciu a jej

funkcionality ,,ako su“.

Beriete na vedomie, Ze Aplikacia a jej
funkcionality s  primarne urcené
a navrhnuté pre potreby podnikatelov, a
to najmd malych a strednych
podnikatelov. Aplikacia nie je uréenad pre
spotrebitelov alebo pre subjekty
podliehajuce osobitnej reguldcii (napr.
banky). Takisto beriete na vedomie, Ze
udelenie opravnenia vyuzivat Aplikaciu
nepredstavuje  poskytovanie sluZieb
danovych poradcov alebo uctovnikov a
Aplikacia ani jej funkcionality

3.6

4.1

4.2

Application in form of an e-invoice which
will be sent to the email address specified
on the sign- up page of the Application.
The e-invoice qualifies as proper tax
voucher for the taxation purposes. In
order to provide for the credibility of the
e-invoice, SOFTIP will append an
electronic signature to the e- invoice. The
contents of the e-invoice will be secured
against tampering through compression
and delivery to your email address
specified on the sign-up page of the
Application. If You prefer having the
decompression of the e-invoice
password- protected, you may select this
option in the User account settings of the
Application.

SOFTIP shall have the right to unilaterally
amend the List of Prices. It will be
presumed that the User has been notified
of the amendment to the List of Prices as
of the moment of the disclosure of the
amended List of Prices at www.keepi.sk
and in the Application. Any charges
already paid for the Subscription Period
prior to the disclosure of the amended
List of Prices will remain unaffected by
the amendments to the List of Prices.

REPRESENTATIONS AND WARRANTIES

SOFTIP makes available the Application
and its features “as they are”.

You hereby acknowledge that the
Application and its features are primarily
intended and designed for the needs of
entrepreneurs, specifically small and
medium-sized enterprises. The
Application is not intended for the use by
consumers or entities which are subject
to special regulation (such as banks).
You also acknowledge that the granting
of authorisation to use the Application
does not constitute tax advisory or
accounting services and the Application
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4.3

4.4

4.5

nenahradzaju sluzby danovych poradcov
ani uctovnikov.

Dalej beriete na vedomie, 7e Aplikacia
nie je urend na spracuvanie Obsahu,
ktory svojou povahou spada pod
Specifickd pravnu upravu (napr. Obsah
podliehajuci zdkonom stanovenej
povinnosti mlc¢anlivosti, Obsah chraneny
ako bankové tajomstvo, danové
tajomstvo, utajované skutocCnosti a
pod.) a Ze Obsah vkladate do Aplikacie na
vlastné nebezpedenstvo a
zodpovednost; SOFTIP nenesie Ziadnu
zodpovednost za Obsah.

SOFTIP vyhlasuje, Ze zaisti primeranu
Uroven zabezpecenia Obsahu pred jeho
vymazanim, stratou, neoprdvnenym
upravovanim alebo inym poskodenim,
ako aj pred neopravnenym pristupom
tretich os6b. SOFTIP neposkytuje Ziadne
vyhldsenia ani  zdruky, Ze nim
poskytované zabezpecenie Obsahu
je v sulade s povinnostami, ktoré je

potrebné dodrZiavat pri spracuvani
Obsahu spadajuceho pod Specificku
pravnu Upravu v zmysle

predchadzajuceho odseku tychto VOP.
Pouzivatel je povinny ukladat si data a
Udaje zaddvané do Aplikacie, ako aj
vietky vystupy Aplikacie, vlastnymi
prostriedkami (teda inak ako
prostrednictvom Aplikacie) , aby na jeho
strane nedoslo ku Skodam napr. v
dosledku straty ¢i poSkodenia Obsahu v
Aplikacii a pod.

SOFTIP dalej vyhlasuje, Ze Obsah
nezneuzije vo vlastny prospech a Ze ho
nespristupni tretim osobam, s vynimkou
pripadov, kedy nam takato povinnost
bude vyplyvat zo vSeobecne zaviznych
pravnych predpisov alebo z
pravoplatného a vykonatelného
rozhodnutia organu verejnej moci, alebo
kedy to bude potrebné na riadne
uplatnenie a ochranu prav a

4.3

4.4

4.5

or its features do not substitute the
advice of tax professionals or

accountants.
You also acknowledge that the
Application is not intended for the

processing of Content which by nature
falls under special legal regulations (such
as Content governed by the statutory
duty to maintain confidentiality, Content
protected as bank secret, tax secret,
classified information, etc.) and that You
enter the Content into the Application at
Your own risk and on Your own
responsibility; SOFTIP shall not bear any
responsibility for the Content.

SOFTIP represents it will ensure a
reasonable level of protection of Content
against deletion, loss, tampering or
otherwise damaging action, as well as
against unauthorised access of third
parties. SOFTIP does not provide any
representations or warranties that the
provided level of Content protection is in
line with the obligations arising from the
processing of Content under special
regulation within the meaning of the
previous paragraph of these GTC. The
User shall store data and information
entered into the Application as well as
any outputs of the Application through
his own means (i.e. otherwise than
through the Application), in order to
prevent damage on the User’s part, e.g.
due to loss or damage to the Content in
the Application, etc.

SOFTIP further represents it will not use
the Content to its own benefit and it will
not make the Content available to third
parties, with the exception of cases it
shall be obliged to disclose the Content
under generally binding legal regulations
or following an effective and enforceable
order of a public authority, or if such
disclosure is required for proper claim
and protection of the rights and justified
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4.6

4.7

4.8

4.9

opravnenych zaujmov SOFTIPu zo
Zmluvy alebo v suvislosti so Zmluvou.

SOFTIP bude Vami vloZzeny Obsah
uchovavat na vzdialenych ulozZiskach
v ramci Slovenskej republiky, ostanych
¢lenskych Statov Eurépskej Unie a statov,
ktoré sd zmluvnymi stranami Zmluvy
o zaloZeni Eurépskeho hospodarskeho
priestoru, s ¢im vyslovne suhlasite.

Vyhlasujete, Ze ste s Obsahom
opravneny nakladat, Ze disponujete
vietkymi sihlasmi na nakladanie s
Obsahom v rozsahu a forme
vyzadovanej  prislusSnymi  pravnymi
predpismi a Ze spracovanim Obsahu
nedochdadza k ohrozeniu alebo poruseniu
Vasich prav alebo opravnenych zaujmov
ani prav ¢i opravnenych zaujmov tretich
os6b. Dalej vyhlasujete, 7e Vami zadané
registracné Udaje su pravdivé, sprdavne
auplné aze k registracii PouZivatela
a k uzavretiu Zmluvy doslo konanim
osoby opravnenej konat za Pouzivatela.
Vyhlasenia podla tohto odseku VOP sa
povaZuju za zopakované pri kazdom
pouziti Aplikacie.

Pokial sa ktorékolvek VaSe vyhlasenie
podla predchadzajuceho odseku VOP
ukaZze ako nepravdivé alebo sa takym
stane a v tejto suvislosti budu vocdi
SOFTIP uplatnené akékolvek ndaroky
tretich oséb alebo uloZené sankcie zo
strany orgdnov verejnej moci, zavazujete
sa SOFTIP v plnej miere odskodnit, a to
vratane akychkolvek nakladov SOFTIP
vzniknutych v doésledku uplatnenia
takych narokov alebo uloZenia takych
sankcii alebo v slvislosti s nimi.
Poskytnutie nepravdivého vyhlasenia
v zmysle predchadzajiceho odseku VOP
predstavuje podstatné porusenie
Zmluvy.

S prihliadnutim na skuto¢nost, Ze
Zakladné funkcionality su poskytované

4.6

4.7

4.8

4.9

interests of SOFTIP under or in
connection with the Contract.

You expressly agree that Content entered
by You will be stored by SOFTIP on
remote storages within the Slovak
Republic, other EU Member States and
parties to the EEA Agreement.

You represent that You are authorised to
dispose of the Content, that You possess
any consents to dispose of the Content to
the extent and in form required by the
respective legal regulations and that the
processing of Content does not
jeopardise or infringe on Your rights or
rightful interests or the rights or rightful
interests of third parties. You further
represent that data entered by You
within sign-up is true, accurate and
complete and that the User has signed up
and entered into Contract through the
actions of person duly authorised to act
on behalf of the User. The
representations made under this
paragraph of the GTC shall be deemed
repeated on each use of the Application.

Should any of Your representations
pursuant to the previous paragraph of
the GTC prove or become false, whereby
third parties will make claims against
SOFTIP, or penalties will be imposed on
SOFTIP by public authority, you
undertake to fully indemnify and hold
SOFTIP harmless and to reimburse any
costs SOFTIP will incur due to third party
claims or penalties or in connection
therewith. A false representation within
the meaning of the previous clause of the
GTC shall qualify as material breach of
the Contract.

Taking into account the fact that the
Standard Features are provided for no
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4.10

51

bezodplatne, SOFTIP vo vztahu k
Zakladnym funkcionalitdam neposkytuje
Ziadnu zaruku ani garanciu ich
dostupnosti alebo kvality a nenesie
Ziadnu zodpovednost za chyby alebo
vady Zakladnych funkcionalit ani za
Skodu spoOsobenud ich pouzivanim;
uvedené skutocnosti beriete na vedomie
a Zakladné funkcionality vyuZivate na
vlastni zodpovednost.

SOFTIP  vyhlasuje, Ze Rozsirené
funkcionality budud poskytované v
kvalite, ktord je mozné rozumne

oCakavat s prihliadnutim na ich povahu,
ucel, odmenu za ich spristupnenie a
podmienky pouzivania Aplikacie v zmysle
tychto VOP. V pripade chyb alebo vad
Rozsirenych funkcionalit suhlasite, ze
Vase ndaroky su obmedzené na
odstranenie takychto chyb alebo vad,
pricom k ich odstraneniu dojde v
primeranom Case a sposobom
stanovenym  SOFTIP, predovSetkym
formou update danej funkcionality alebo
spristupnenim novsej verzie Aplikacie;
odlisné ustanovenia pravnych predpisov
Slovenskej republiky v suvislosti so
zodpovednostou za vady sa nepouziju.
Zaroven vyhlasujete, Ze maximalna vyska
Skody, ktoru v Case uzavretia Zmluvy
mozZete predvidat ako mozny désledok
porusenia povinnosti SOFTIP alebo ktoru
je moiné predvidat s prihliadnutim na
skuto€nosti, ktoré v cCase uzavretia
Zmluvy poznate alebo mate poznat pri
obvyklej starostlivosti, predstavuje sumu
rovnajucu sa vyske poplatku za prislusnu
funkcionalitu na Predplatené obdobie, v
ktorom moéze dbjst k vzniku Skody.
Suhlasite s tym, Ze Skoda, ktora prevysuje
Skodu podla predchadzajucej vety, sa
nenahrddza.

OCHRANA OSOBNYCH UDAJOV

V pripade, ak pred uzavretim Zmluvy

alebo v ramci jej plnenia Pouzivatel

poskytne SOFTIPu ako prevadzkovatelovi

4.10

5.1

consideration, SOFTIP provides no
warranty or guarantee of availability or
quality in respect of the Standard
Features and assumes no responsibility
for defects or failures of Standard
Features or damage due to their use. You
acknowledge the facts mentioned above
and use the Standard Features at Your
own risk.

SOFTIP represents that the Advanced
Features are provided in quality You may
reasonably expect taking into account
their nature, purpose, consideration for
their availability and the terms of use of
the Application within the meaning of
these GTC. In respect of the Advanced
Features, You agree that Your claims shall
be limited to the elimination of such
defects or failures and that the defects or
failures will be eliminated in reasonable
time and in manner as specified by
SOFTIP, particularly in form of update of
the given feature or by making available
a newer version of the Application;
provisions of Slovak law pertaining to
liability for defects to the contrary shall
not apply. You also represent that the
maximum amount of loss You can
anticipate at the time of making the
Contract as potential effect of breach of
obligations of SOFTIP or anticipated
damage taking into account the facts You
know or should know under standard due
care at the time of making the Contract,
represent the amount of charge
applicable to the respective features over
the Subscription Period, in which You
may incur loss. You agree that the loss in
excess of the loss calculated pursuant to
the preceding clause shall not be
reimbursed.

PROTECTION OF PERSONAL DATA

If, before the conclusion or in the course
of the performance of the Contract, the
User (if the User is an individual) will
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svoje osobné Udaje (ak je Pouzivatel
fyzickou osobou) alebo osobné Udaje ingj
fyzickej osoby (osoby opravnenej v mene
a na ucet Pouzivatela konat alebo
vykonavat konkrétne prava zo Zmluvy),
dalej len ,dotknutd osoba“, SOFTIP bude
osobné udaje dotknutej osoby spracuvat
na Ucely plnenia Zmluvy alebo aby sa na
zaklade Ziadosti Pouzivatela vykonali
opatrenia pred uzatvorenim Zmluvy, a to
na pravnom zdklade podia ¢l. 6 ods. 1
pism. b) nariadenia  Eurépskeho
parlamentu a Rady (EU) 2016/679 z 27.
aprila 2016 o ochrane fyzickych osob pri
spracuvani osobnych udajov a o volnom
pohybe takychto udajov, ktorym sa
zruSuje smernica 95/46/ES (vSeobecné
nariadenie o ochrane osobnych udajov)
(dalej len ,Nariadenie EU“). PouZivatel
poskytuje  SOFTIPu osobné Udaje
dotknutej osoby v rozsahu potrebnom
pre uzatvorenie a plnenie Zmluvy.
SOFTIP bude osobné udaje dotknutej
osoby spracuvat po dobu trvania Zmluvy;
po ukoncéeni Zmluvy bude SOFTIP
spracuvat osobné Udaje dotknutej osoby
len ak je to nevyhnutné na dosiahnutie
daného ucelu spracuvania, najma pre
potreby  fakturacie, prijimania a
evidencie platieb, vybavovania staznosti
a uplatnenia prdv a plnenia povinnosti v
zmysle Nariadenia EU a osobitnych
pravnych predpisov. SOFTIP je dalej
opravneny osobné Udaje dotknutej
osoby spracivat na ucéely riadneho
plnenia prdvnych povinnosti SOFTIPu
podla Nariadenia EU a osobitnych
predpisov, a to na pravnom zdklade
podla €l. 6 ods. 1 pism. c) Nariadenia EU
a na Uucely opravnenych zaujmov
SOFTIPu, ktorymi je najma informovanie
zdkaznikov o novych verzidch a ich
aktualizaciach, technickych prestavkach,
udrzbe systému a novinkdch v
produktovom portféliu SOFTIPu
prostrednictvom newsletterov podla ¢l.
6 ods. 1 pism. f) Nariadenia EU, vidy viak
len v nevyhnutnom rozsahu a v sulade s
Nariadenim EU. PouZivatel prehlasuje, 7e
sa obozndmil s informaciami o
spracuvani osobnych udajov uréenymi
dotknutym osobam, zverejnenymi na

transfer any personal data or personal
data of another individual (a person duly
authorised to act or exercise specific
rights pursuant the Contract on behalf
and on account of the User) hereinafter
referred to as a “person concerned” to
SOFTIP as operator, SOFTIP shall process
personal data of the person concerned
for purpose of this Contract or to
implement the measures based on the
application of the User before entering
into the Contract on the legal basis
according to Article 6 (1)(b) of Directive
2016/679 of the European Parliament
and of the Council of 27 April 2016 on the
protection of individuals with regard to
the processing of personal data and the
free movement of such data repealing
Regulation 95/46/ES (general provision
on personal data protection) (hereinafter
referred to as the “EU Regulation). The
User shall supply SOFTIP with personal
data of the person concerned to the
extent required to conclude and perform
the Contract. SOFTIP shall process the
personal data of the concerned person
for the duration of the Contract. After the
Contract termination SOFTIP  shall
process personal data of the person
concerned exclusively for purposes of
processing, in particular for purposes of
invoicing, receiving and recording
payments, dealing with complaints and
exercising rights and performing duties in
accordance with EU Regulation and
specific rules. In addition, SOFTIP is
authorised to process personal data of
the person concerned for duly
performing its legal obligations in line
with EU Regulation and specfic rules on
the legal basis according to Article 6 (1)(c)
of EU Directive and for its legitimate
interests, in particular to inform its
customers on new versions and updates,
technical breaks, system maintenance
and SOFTIP product portflio news via
newsletters in line with Article 6 (1)(f) of
EU limited only to the extent necessary
and in line with EU Regulation. The User
declares having been familiarized with
information on personal data processing
intended for persons concerned and

Strana 9z 14

Aktualizacia zo dna 01.06.2019 o zmenu sidla spolo¢nosti SOFTIP, a.s.



SOFTIP

5.2

5.3

www.keepi.sk a www.keepi.eu,
poskytnutim ktorych si SOFTIP splnil

svoju informacnu povinnost
prevadzkovatela pri ziskani osobnych
Udajov dotknutej osoby v zmysle ¢l. 13 a
14 Nariadenia EU.

V pripade, ak bude Pouzivatel pri
pouzivani Aplikacie a jej funkcionalit do
Aplikacie zaddavat alebo SOFTIPu inou
formou poskytovat alebo priamo di
nepriamo spristupfiovat osobné U(daje
tretich fyzickych osob (dotknutych oséb),
PouZivatel bude v danom vztahu
vystupovat v pravnom postaveni
prevadzkovatela a SOFTIP v pravnom
postaveni sprostredkovatela. BliZsia
Uprava pravnych vztahov PouZivatela
ako prevadzkovatela a SOFTIPu ako
sprostredkovatela bude predmetom
zmluvy o povereni spracivanim
osobnych udajov v zmysle ¢l. 28 ods. 3
Nariadenia EU, ktord sa uzatvara sucasne
so Zmluvou. PouZzivatel vyhlasuje, Ze
disponuje riadnym pravnym zakladom na
spracuvanie osobnych udajov
dotknutych 0s6b v zmysle Nariadenia EU
a je si vedomy svojich povinnosti ako
prevadzkovatela v zmysle Nariadenia EU
azdkona ¢. 18/2018 Z. z. o ochrane
osobnych Udajov a o zmene a doplneni
niektorych zadkonov. Pokial sa vyhlasenie
Pouzivatela podla predchdadzajlcej vety
ukaze ako nepravdivé alebo sa takym
stane avtejto sdvislosti budd SOFTIPu
ulozené akékolvek sankcie, Pouzivatel sa
zavazuje SOFTIP v plnej miere odskodnit
a nahradit SOFTIPu akékolvek suvisiace
naklady.

V pripade, Ze Vam niektoré informdcie
tykajuce sa spracuivania alebo ochrany
osobnych Udajov nie su jasné, ¢i k nim
mate akékolvek dotazy ¢i pripomienky,
kontaktujte SOFTIP na e-mailovej adrese
vop@keepi.sk pred potvrdenim tychto
VOP a dokumentu Informacie
o spracuvani osobnych udajov urcené
dotknutym osobam.

5.2

5.3

published on  www.keepi.sk and
www.keepi.eu. By providing such
information SOFTIP has fulfilled its

information obligations of operator
related with receiving specific data of the
person concerned pursuant Article 13
and 14 of EU Regulation.

Provided the User enters into the
Application or otherwise disclose or
directly or indirectly transfer personal
data of third parties (“Data Subjects”) to
SOFTIP while using the Application and its
features, in the given relationship the
User shall acquire the legal status of
operator and correspondingy SOFTIP the
legal status of broker. A detailed
specification of legal relations between
the User as operator and SOFTIP as
broker shall be the main subject matter
of the contract for entrusting personal
data processing in terms of Article 28 (3)
of EU Regulation which is concluded
simultaneously with this Contract. The
User declares having a proper legal basis
to process personal data of Data Subjects
pursuant the EU Regulation and Law Act
No.18/2018 Coll. on personal data
protection and amendment of certin
acts. Should any of the previous
declarations of the User prove or
become false and penalties will be
imposed on SOFTIP, the User undertakes
to fully indemnify and hold SOFTIP
harmless and to reimburse any costs
SOFTIP will incur.

Should any question concerning personal
data processing and protection remain
unclear or should you have any enquiries
or remarks contact SOFTIP  at
vop@keepi.sk before you confirm these
GTC and the Information on Personal
Data Processing document intended for
the Data Subjects.
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6.1

6.2

6.3

7.1

KOMUNIKACIA

Vsetka komunikdcia a akékolvek pravne
Ukony smerujuce k zaloZeniu, zmene
alebo ukoncéeniu pravnych vztahov, ktoré
suvisia s pouzivanim Aplikacie alebo so
Zmluvou, vratane tych, ktoré vyzaduju

pisomnud formu, budd uskutocnené
prostriedkami dialkovej komunikacie,
konkrétne prostrednictvom

elektronickej posSty, a to aj bez
elektronického podpisu (s vynimkou
elektronickych faktdr, ktoré opatrime
elektronickym podpisom, na com sme sa
vyslovne dohodli).

SOFTIP Vam bude zasielat elektronickd
postu na e-mailovd adresu zadanu v
ramci registracie k Aplikacii. Vy moZete
zasielat elektronickd postu SOFTIPu na e-

mailovu adresu posta@keepi.sk.
Elektronickd posSta sa povazuje za

dorucend driom nasledujucim po dni jej
odoslania na e- mailova adresu podla
tohto odseku.

Zavazujete sa oznamovat nam bez
zbyto¢ného odkladu vSetky zmeny
Udajov zadanych v rdmci registracie k
Aplikacii. PoruSenie tejto povinnosti
moéZze mat za nasledok nemoZnost
riadneho plnenia prav a povinnosti zo
Zmluvy a predstavuje podstatné
porusenie Zmluvy. V pripade, Ze v
dosledku takého porusenia povinnosti
vznikne skoda, nesiete za takuto skodu
zodpovednost. SOFTIP aj Pouzivatel su
opravneni jednostranne menit svoje
kontaktné Udaje, pricom takato zmena je
ucinnd dnom po doruceni oznamenia
o0 zmene druhej strane.

ZAVERECNE USTANOVENIA

Vztah medzi Vami a SOFTIPom sa
spravuje tymito VOP, Zmluvou a
vSeobecne zavaznymi pravnymi

6.1

6.2

6.3

7.1

NOTICES

Any communication and any legal deeds
leading to formation, modification or
termination of legal relationship
relating to the use of the Application or
the Contract, including those that
require written form, shall be online,
specifically by email, albeit without
electronic signature (with the exception
of e-invoices which will be signed with
an electronic signature as expressly
agreed).

SOFTIP  will send You electronic
communication to the email address You
have entered on the sign-up page of the
Application. You can address any
electronic communication to SOFTIP by
sending an email to posta@keepi.sk.
Electronic communication shall be
deemed delivered on the date following
its sending to the email address pursuant
to this paragraph.

You undertake to forthwith notify Us of
any changes to the data entered on the
sign-up page of the Application. Failure to
meet this obligation may result in
inability to duly perform the rights and
obligations under the Contract and
qualifies as material breach of the
Contract. Should such failure effect
damage, You shall be liable for such
damage. SOFTIP and the User are both
entitlted to update their contact
particulars effective from the date
following the receipt of notice of such
update by the other party.

CLOSING PROVISIONS

The relationship between You and
SOFTIP is governed by these GTC, the
Contract and the generally binding legal
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7.2

7.3

7.4

7.5

predpismi Slovenskej republiky, najma
zdkonom ¢. 513/1991 Zb. Obchodny
zakonnik, v zneni neskorsich predpisov
(Obchodny zakonnik).

SOFTIP je oprdvneny tieto VOP
kedykolvek jednostranne zmenit. O
takejto zmene Vas budeme informovat v

dostatocnom  ¢asovom  predstihu,
spravidla najmenej 30 dni pred
Géinnostou zmeny VOP, a to

uverejnenim prostrednictvom
elektronickej spravy zaslanej na Vasu e-
mailovl adresu a zverejnenim zmeny
VOP na stranke www.keepi.sk a/alebo v
Aplikacii. Pokial so zmenou VOP
nebudete sudhlasit, oznamte nam tuto
skutocénost najneskér do

15 dni od jej uverejnenia; nesuhlas so
zmenou VOP bude mat nasledky
uvedené v ods. 7.6 tychto VOP. Marnym
uplynutim lehoty na zaslanie nesuhlasu
so zmenou VOP sa mda za to, Ze so
zmenou VOP suhlasite a zmenené VOP
nadobudnd Géinnost driiom v nich
uvedenym. Driom nadobudnutia
ucinnosti zmeny VOP dochadza zaroven
k zmene Zmluvy, a to v sulade so
zmenou VOP.

Zmluva sa uzatvara na dobu neurcitu.

Zmluvu je moziné ukonéit nasou
vzdjomnou dohodou, vypovedanim
Zmluvy z Vasej strany alebo zo strany
SOFTIPu alebo odstupenim od Zmluvy zo
strany SOFTIPu. V pripade, ak pocas
trvania Zmluvy dbéjde k ukonceniu
zmluvy o spractvani osobnych udajov
(uzavretej medzi Vami ako
prevadzkovatefom a SOFTIPom ako
sprostredkovatelfom), zanikom zmluvy
o spracuvani osobnych Udajov dochadza
sucasne k zaniku Zmluvy.

Vy aj SOFTIP ste opravneni vypovedat
Zmluvu aj bez uvedenia dévodu, a to

7.2

7.3

7.4

7.5

regulations of the Slovak Republic,
particularly by Law Act No. 513/1991
Coll., the Commercial Code, as amended
(“the Commercial Code”).

SOFTIP shall have the right to any time
unilaterally amend these GTC. We will
notify You of any such amendments in
good time, as a rule thirty (30) days prior
to the effective date of the amendment
to the GTC by an email sent to Your
email address and disclosure of the
amended GTC at www.keepi.sk and/or
in the Application. If you do not agree to
the amendment to the GTC, please
notify us not later than within fifteen
(15) days from the disclosure thereof;
the failure to agree to the amended GTC
shall have the effects specified in
paragraph 7.6 hereof. If You fail to notify
us of Your non-agreement to the
amended GTC within the fixed period, it
shall be presumed that You agree to the
amended GTC and the amended GTC
will come into effect on the date therein
specified. As at the effective date of the
amended GTC, the Contract shall be
amended correspondingly, in line with
the amended GTC.

The Contract is made for an indefinite

period.

The Contract may be terminated by our
mutual agreement, by giving notice of
termination of the Contract by You or by
SOFTIP, or by cancellation by SOFTIP with
immediate effect. Should the Contract for
personal data processing (between You
as Operator and SOFTIP as Broker)
terminate within the Cotract duration,
the termination thereof shall occur
simultaneously with the termination of
the Contract for personal data
processing.

You and SOFTIP shall have the right to
give notice of termination of the
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7.6

7.7

7.8

vypovedou zaslanou na e-mailovi
adresu podla ods. 6.2 tychto VOP.
Vypoved nadobuda Géinnost a Zmluva
zanika uplynutim 30 dni od jej
dorucenia.

SOFTIP je opravneny odstupit od Zmluvy
s okamzitou acéinnostou, ak (i) sa
dopustite  akéhokolvek  porusenia
povinnosti zo Zmluvy alebo z tychto
VOP, ktoré sa podla tychto VOP
povaZuje za podstatné porusenie
Zmluvy, (ii) oznamite ndm nesuhlas so
zmenou VOP, (iii) Vase pouzivatelské
konto nebude aktivnhe vyuZivané po
dobu najmenej 12 po sebe nasledujucich
mesiacov alebo (iv) nastanu iné dévody
pre odstupenie od Zmluvy podla
pravnych predpisov Slovenskej
republiky.

Pokial d6jde k ukonceniu Zmluvy pocas
Predplateného obdobia, SOFTIP Vam
vrati  pomerny cast  zaplatenych
poplatkov. Uvedené neplati, ak dbéjde k
ukonceniu Zmluvy na zaklade
odstupenia SOFTIPu od Zmluvy z
dovodov uvedenych v bodoch (i),

(iii) alebo (iv) predchadzajiceho odseku;
v takom pripade sa zaplatené poplatky
nevracaju.

V pripade ukoncéenia Zmluvy Vam bude
Vase pouZivatelské konto pristupné este
pocas dvoch (2) mesiacov od ukoncenia
zmluvného vztahu (bez mozZnosti
aktivneho  wvyuZivania  funkcionalit
Aplikacie); po uplynuti tejto doby doéjde
k nenavratnému zmazaniu Vasho konta
a vsetkého Obsahu. Odporucame Vam v
tejto lehote zabezpetit si vsetky Vase
Udaje a data, ktoré ste vlozZili do
Aplikacie, ako aj vystupy, ktoré boli na
ich zaklade Aplikaciou vytvorené. Po
uplynuti doby budu vsetky tieto udaje,
data a vystupy vymazané.

7.6

7.7

7.8

Contract to one another without having
to state a reason by sending a notice of
termination to the email address as
specified in paragraph 6.2 hereof. The
notice of termination shall be effective
and the Contract shall be terminated on
the lapse of thirty (30) days from the
receipt of notice.

SOFTIP shall have the right to cancel the
Contract with immediate effect if (i) You
commit any breach of obligation under
the Contract or these GTC which under
the GTC qualifies as material breach of
the Contract; (ii) You notify Us of Your
non- agreement to the amended GTC;
(iii) Your user account will not be actively
used for at least twelve (12) consecutive
months; or (iv) other grounds will occur
for the cancellation of the Contract in
line with the provisions of Slovak law.

If the Contract is terminated during the
Subscription  Period, SOFTIP  will
reimburse a pro rata amount of the paid
charges. If the Contract is cancelled by
SOFTIP due to grounds specified in (i),
(iii), or (iv) of the preceding clause,
SOFTIP will not reimburse any paid
charges.

If the Contract is terminated, Your User
Account will remain open for another
two (2) months after termination of the
contractual relationship (while the
features of the Application will be
disabled). Upon lapse of the period of
two (2) months, Your account and any
Content will be erased. We recommend
You back-up any data, information and
outputs of the Application for Your
personal records within the said time
limit. Upon lapse of the time limit, any
such data, information and outputs will
be erased.
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7.9 Tieto VOP nadobudaju platnost a 7.9 These GTC shall come into force and
Ucinnost dna 01.06.2019. effect on 01/06/2019.
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